
 

Terms & Conditions of Sale | Aviation Component Solutions, Inc.  | www.acs-parts.com 

Terms & Conditions of Sale 
Date: 08/12/2026 

1. GOVERNING DOCUMENT: The following terms and conditions shall 
apply to all sales made by Aviation Component Solutions, Inc. and its 
subsidiaries (collectively, Seller) of its products or services. By submitting 
a purchase order, Customer agrees to the terms and conditions of sale 
set forth herein. Any terms or conditions in Customer's documentation 
which add to, vary from, or conflict with these terms and conditions are 
hereby rejected unless said terms and conditions are expressly and 
specifically assented to in a writing delivered to Customer by Seller. 
Customer acknowledges that acceptance of these terms and conditions 
is a material part of Seller's agreement to sell products to Customer, and 
but for the exclusive application of these terms and conditions, Seller 
would not agree to sell products or services to Customer. Notwithstanding 
anything to the contrary in Customer's purchase order or any ancillary 
documentation thereto, no act by Seller, including, without limitation, 
accepting an order, acknowledging an order, commencing performance 
or having fully performed, shall legally bind Seller to Customer's terms 
and conditions of purchase, in full or in part. No failure by Seller to object 
to Customer's terms and conditions shall be used as evidence of Seller's 
assent thereto and shall in no way constitute a waiver by Seller of the 
parties' obligation to apply these terms and conditions. 

2. URGENT AOG ORDERS: Seller acknowledges that aircraft on ground 
(AOG) orders require urgent attention. If Customer needs to place an 
AOG order it should call (440) 569-1831 from 8:00 am to 5:00 PM EST or 
email orders@acs-parts.com after hours. There is a minimum order of 
$250. Seller will use commercially reasonable efforts to quickly respond 
to and, if possible, fulfill the order. Seller charges a fee commensurate 
with the urgent request to quickly fulfill an AOG order. 

3. CONFIRMATIONS: Seller attempts to acknowledge receipt of 
purchase orders and issue an acceptance or denial thereof within 1 
business day of receiving the purchase order. If Customer does not 
receive a response accepting or denying the purchase order within two 
(2) business days, then it should contact one of the sales directors 
identified on Seller's website www.acs-parts.com. For a SPEC-enabled 
Customer, a SPEC 2000 acknowledgment will be made with the 
appropriate chapter "S1" message. For an order that is placed on Seller's 
e-commerce website, an email confirmation acknowledging the receipt of 
the purchase order will be sent automatically. That email confirmation 
does not constitute a binding acceptance of a purchase order but instead 
merely acknowledges receipt thereof. 

4. CANCELLATIONS AND MODIFICATIONS: After a purchase order or 
quotation has been accepted such that there is a binding agreement then 
any proposed modifications, changes, requests for accelerated or 
deferred shipments, cancellations, additions or subtractions to an order 
will be effective only if accepted by Seller in writing. If Seller consents to 
cancel an order, in whole or in part, then generally a 20% restocking and 
cancellation fee will be charged for that portion of Customer's order that 
was cancelled. If, however, Seller agrees to cancel an order which it 
procured or produced specifically for Customer then the restocking fee 
will be specifically negotiated and may exceed the above percentage. Any 
request by Customer to modify delivery dates may necessitate a price 
increase to offset Seller's expedited production costs or its additional 
carrying costs. If at any time Seller becomes aware that its sale of a 
product may infringe the intellectual property rights of a third party, it may 
cancel the order and Customer shall have no claim or recourse against 
Seller for doing so. 

5. PAYMENT TERMS: All payments must be made in U.S. dollars. The 
prices set forth in Seller's quotations are in U.S. dollars. Price quotations 
are valid for 30 days from the date thereof unless otherwise stated by 
Seller. Invoices are sent on the day that Seller has the order ready to ship 
or promptly after shipping. If Customer does not have a credit account 
with Seller then the Customer's payment must be received prior to Seller 
releasing products to the shipping carrier. For those Customers who do 
have credit terms with Seller, unless otherwise specified in their credit 

terms, Seller will ship the products on the day that the invoice is sent, and 
payment shall be due on or before the thirtieth (30th) day following 
delivery of the invoice. Payments made by credit card will incur a 3.5% 
processing fee to offset the fee incurred by Seller. There is no additional 
charge for payments made by ACH, check or wire transfer. 

6. CREDIT: Customers that wish to pay using credit must fill out and sign 
a credit application form. All such Customers will be advised of their credit 
limit. The credit terms offered by Seller to a Customer may be changed 
without notice by Seller in its sole discretion. Notwithstanding the 
foregoing, it is Seller's standard operating procedure to notify a Customer 
if it modifies its credit limit. 

7. LATE PAYMENTS: All invoices which are not paid on or before the 
due date will be automatically increased by 1.5% the day after the invoice 
is due and by an additional 1.5% on each monthly anniversary of that date 
until the invoice is paid. Bounced check fees will be charged to Customer 
plus an additional $100 for the administrative labor associated with 
processing the bounced check. Be advised that if Seller receives a check 
which bounces then it may sue the issuer pursuant to Ohio Revised Code 
Section 2307.60 which permits the recipient of a bounced check to 
recover an amount equal to three times the check's face value plus bank 
fees, attorneys' fees, and costs. 

8. DELINQUENT ACCOUNTS AND CREDIT HOLDS: If Customer is 
more than 15 days in arrears then their credit account will be placed on 
hold. If that occurs, among all other legal remedies available to it, Seller 
may refuse to ship Customer any more products or require Customer to 
pay the full amount for any pending order(s) prior to shipment thereof. If 
Customer remains in arrears for 30 days, then any stock allocated by 
Seller to fulfill Customer's then existing open orders may be reallocated 
to other Customers. Seller will not be liable for any contract penalties or 
other damages Customer may suffer or incur caused by the actions Seller 
takes because Customer is in arrears. 

9. TRANSFER OF TITLE: Title to the products and all risk of loss shall 
pass to Customer as follows: FCA Richmond Heights Incoterms® 2020. 

10. TAXES: Unless expressly stated otherwise, Seller's listed or quoted 
prices for the products do not include, and Customer will pay or reimburse 
Seller for, any and all duties or sales, use, excise, value added and other 
taxes and imposts (excluding Seller's income taxes) payable as a result 
of Customer's purchase, transportation, importation, receipt, or use of the 
products. 

11. BACK ORDERS AND DELIVERY DATES: Seller attempts to fulfill 
and ship all orders for which it has inventory on Customer's desired 
delivery date. Seller will be notified during the process of creating a firm 
order whether any ordered product is on backorder and the date that 
Seller anticipates being able to deliver any such backordered product. 
Although Seller attempts to meet the parties' confirmed delivery date, 
Customer acknowledges and agrees that the confirmed delivery dates are 
only estimates and not legal obligations and, further, that Seller shall not 
be liable for any resulting charges, costs, or damages incurred by the 
Customer on account of delays. 

12. INSTALLATION INFORMATION: Seller provides Customer with all 
specifications and tech packages (in a level of detail as may be 
reasonably specified by the entity installing the Product(s)) to enable the 
use and installation of its PMA products. 

13. PRODUCTS MARKINGS: Seller affixes to each product, or includes 
in the box containing the product, some marking or documentation, such 
as an authorized release certificate, or airworthiness approval 8130-3 tag, 
that complies with the Federal Aviation Agency ("FAA") of the United 
States of America's marking requirements for PMA parts. Seller does not 
provide test reports as part of our certification packages. 

14. TRACEABILITY: Seller maintains complete traceability on all OEM 
new ("NE") products. If Customer orders or accepts new surplus ("NS"), 
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as removed ("AR"), serviceable ("SV"), repaired ("RP"), or overhauled 
("OH") products, Customer accepts that complete traceability may not be 
available. 

15. PACKAGING: Seller packs products with the intent of preventing 
damage according to the design authority. Seller's standard is to pack 
hardware, bulk and packaged seals, and O-rings according to SAE 
AMS2817. When required, shipping containers will comply with ATA 
SPEC 300. Customer requested and accepted deviations from these 
standards may result in additional costs being charged to Customer. 
Unless otherwise agreed, products will be shipped with Seller's standard 
label. 

16. DAMAGE FROM DEFECTIVE PACKAGING: If a product is damaged 
in transit due to Seller's packaging, Customer must notify Seller within 
thirty (30) calendar days of the invoice date and request a credit or 
replacement order. Photos of the damaged packaging must be included 
with the request. Seller is not responsible for damage that occurs during 
shipment unless it is due to Seller's packaging not meeting the standards 
set forth above. 

17. RETURN POLICY: Seller may, but is not obligated to, permit returns 
of its regularly stocked products. If Customer seeks to return a product 
then it must contact a sales representative or one of Seller's customer 
support employees and request a Return Material Authorization ("RMA") 
number within thirty (30) calendar days of the invoice date. Upon issuance 
of an RMA number, the return must be shipped within thirty (30) calendar 
days of the issuance of the RMA number. A Customer who does not 
obtain an RMA number will be responsible for any excess costs incurred. 
Products must be returned in their original packaging, in new condition 
and with a copy of the original shipment's paperwork. Where products are 
returned for reasons other than an error by Seller or pursuant to a valid 
warranty claim, a 15% restocking fee shall be charged, and Customer 
shall be responsible for shipping costs. 

18. WARRANTY: For purposes of this warranty, “PMA Goods” means 
new articles sold by Seller that are produced pursuant to a Parts 
Manufacturer Approval (PMA) issued by the Federal Aviation 
Administration. New PMA Goods sold by Seller are warranted to be free 
from defects in material and workmanship at the time of delivery and for 
a period of twelve (12) consecutive calendar months thereafter. Used 
serviceable materials (USM) inspected, repaired, or overhauled by Seller 
and sold by Seller are warranted to be free from defects in material (but 
only with respect to material installed in or incorporated into the product 
by Seller during the repair or overhaul) and workmanship at the time of 
delivery and for a period of twelve (12) consecutive calendar months 
thereafter. All goods sold by Seller as a distributor are subject to the 
warranty provided by the original equipment manufacturer (“OEM”) for 
new products or the applicable repair vendor for used products, and Seller 
will assign to Customer, to the extent assignable, the benefit of any such 
warranty. Additionally, PMA Goods sold by Seller shall be warranted on 
terms no less favorable than those offered by the applicable OEM for the 
equivalent OEM product, provided that (i) the Customer supplies Seller 
with a copy of the applicable OEM warranty terms, and (ii) Seller provides 
written confirmation expressly agreeing to honor such terms. 

19. LIMITATION OF LIABILITY; EXCLUSIVE REMEDIES: If Customer 
claims that Seller has breached any warranty or obligation relating to 
goods sold by Seller, Customer’s sole and exclusive remedy against 
Seller shall be, at Seller’s option: (i) repair of the nonconforming goods, 
(ii) replacement of the nonconforming goods, or (iii) refund or credit of the 
purchase price actually paid for the nonconforming goods, upon return of 
such goods in accordance with Seller’s applicable return procedures. TO 
THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, IN NO 
EVENT SHALL SELLER BE LIABLE FOR ANY INDIRECT, INCIDENTAL, 
SPECIAL, EXEMPLARY, PUNITIVE, OR CONSEQUENTIAL 
DAMAGES, INCLUDING LOSS OF PROFITS, REVENUE, USE, 
BUSINESS, OR GOODWILL, ARISING OUT OF OR RELATING TO ANY 
GOODS SOLD BY SELLER, INCLUDING, WITHOUT LIMITATION, PMA 
GOODS, OR ANY BREACH OF WARRANTY, REGARDLESS OF THE 
THEORY OF LIABILITY AND EVEN IF SELLER HAS BEEN ADVISED 
OF THE POSSIBILITY OF SUCH DAMAGES. Customer shall not be 
entitled to set off or withhold any amounts against payments due to Seller. 
The remedies set forth above are Customer’s sole and exclusive 

remedies for any breach of warranty or defect in the goods. The foregoing 
remedies shall apply notwithstanding any alleged failure of essential 
purpose. 

20. INDEMNIFICATION: Customer agrees to indemnify and hold 
harmless Seller and its employees, members, affiliates, and agents 
against and from any and all claims, liabilities, losses, damages, or 
expenses, including (without limitation) attorneys' fees, resulting from or 
arising out of the ownership, use, possession, or transfer of any product 
by Customer or any other person after such product is delivered to 
Customer, except to the extent prohibited by law and to the extent arising 
from Seller's gross negligence or willful misconduct. 

21. EXPORT RESTRICTIONS: Customer agrees not to export or re-
export any products or technology received from Seller except in full 
compliance with all United States laws and regulations including the 
Export Administration Regulations and the International Traffic in Arms 
Regulations. In particular, such products may not be exported or re-
exported to a national or resident of any country to which the United 
States embargoes goods without appropriate approvals or licenses, or to 
anyone on the U.S. Treasury Department's list of Specially Designated 
Nationals or the U.S. Commerce Department's Table of Denial Orders. In 
addition, Customer is responsible for complying with any local laws in 
Customer's country, which may impact Customer's right to import, export, 
or use the products. Seller reserves the right to require End-Use 
Statements for all orders. 

22. ADDITIONAL INTERNATIONAL TRADE LAW REQUIREMENTS: 
The United States and other jurisdictions such as the E.U., U.K., Canada, 
and others impose a variety of export controls and sanctions (collectively, 
"International Trade Laws"). Beginning in 2022, these International Trade 
Laws have been expanded significantly against Russia and Belarus in 
response to Russia's actions in Ukraine. In particular, the U.S. has 
increased the Russia/Belarus/Ukraine-related controls in its Export 
Administration Regulations ("EAR") administered by the Bureau of 
Industry and Security ("BIS") and various sanctions statutes, executive 
orders, and regulations administered by the U.S. Department of the 
Treasury's Office of Foreign Assets Control ("OFAC") and the U.S. 
Department of State. By undertaking a transaction with Seller, whether or 
not Customer is organized under the laws of the United States, Customer 
is certifying that it is fully compliant with all International Trade Laws, that 
Customer is not a sanctioned or denied party under any International 
Trade Laws, that no sanctioned or denied parties under any International 
Trade Laws hold an interest in Customer, and that Customer will not 
directly or indirectly re-export, sell, rent, lease, transfer, divert, or 
otherwise dispose of Seller's products or services to any natural or legal 
person, entity, or body, in violation of any International Trade Laws, 
including the U.S. EAR, or any other laws and regulations applicable to 
Customer or any activities Customer undertakes relating to Seller's 
products and services. Customer also acknowledges that certain 
destinations are subject to comprehensive sanctions and that none of 
Seller's products may be shipped to those destinations (as of March 16, 
2022, these destinations are Cuba, Iran, North Korea, Syria, and the 
Crimea, Donetsk People's Republic, and Luhansk People's Republic 
regions of Ukraine). Customer specifically acknowledges that certain of 
Seller's products are subject to EAR prohibitions or licensing 
requirements imposed under the EAR if exported, reexported, or 
transferred to certain end-users or destinations. For example, under the 
EAR, certain items sold by Seller may not be re-exported to Russia or 
Belarus without a license and none of Seller's products may be sent to 
any "military end-users" (an EAR-defined term) in Russia or Belarus 
without a license. On or about March 18, 2022, the U.S. Department of 
Commerce's Bureau of Industry and Security ("BIS") publicly identified 
certain commercial and private aircraft that have entered Russia on or 
after March 2, 2022, in likely violation of the Export Administration 
Regulations ("EAR"). The BIS' press release (the "BIS Press Release") is 
accessible at the BIS website. https://www.bis.gov/ The aircraft 
identified in the BIS Press Release (and any update thereto) shall be 
referred to as the "Offending Aircraft". Seller's products may not be used 
to maintain or support any Offending Aircraft. Any mill test certificates or 
other requirements arising pursuant to Council Regulation (EU) No 
833/2014 (as amended, and including any similar regulation adopted by 
non-EU countries, the "Regulation") related to sanctions on certain 

https://www.bis.gov/


 

Terms & Conditions of Sale | Aviation Component Solutions, Inc.  | www.acs-parts.com 

Russian iron or steel products (as identified in the Regulation) must be 
requested in writing at the time of ordering a product and included in 
Customer's purchase order. Seller reserves the right to reject or cancel 
any such order at any time without penalty should the requirement not be 
able to be satisfied on commercially reasonable terms (as determined in 
Seller's sole discretion). Requirements under the Regulation may cause 
delivery delays outside of Seller's control, which shall constitute 
excusable delays, and additional cost, which shall be borne by Customer. 
Customer is advised that mill test certificates, to the extent available, are 
not generally uniform in format or content. Seller makes no representation 
or warranty that mill test certificates or any other documentation provided 
will comply with the requirements of the Regulation and/or applicable 
customs office. By engaging in a transaction with Seller, Customer is 
certifying it is Customer's responsibility to be fully compliant with all 
International Trade Laws. Seller does not undertake an obligation to 
provide updates to Customer with respect to changes or new 
developments to International Trade Laws. 

23. ANTI-CORRUPTION: In connection with the purchase of products 
from Seller, Customer agrees not to promise, authorize, or make any 
payment to, or otherwise contribute any item of value to, directly or 
indirectly, any third party in violation of the Foreign Corrupt Practices Act 
of 1977 (the "FCPA") or any other applicable anti-bribery or anti-
corruption law. Additionally, Customer shall not permit any of its 
subsidiaries or affiliates or any of its or their employees or agents to 
violate the FCPA. 

24. CONFIDENTIAL INFORMATION: Customer hereby acknowledges 
that the following restrictive covenant ("Covenant") is reasonably 
necessary to further Seller's legitimate business interests including 
protecting its (a) trade secrets, (b) valuable, confidential business 
information, (c) substantial relationships with specific prospective and 
existing customers, and (d) the goodwill associated with its trademarks 
and service marks. This Covenant shall be construed as an agreement 
independent of any other provision of this Agreement, and the existence 
of any claim or cause of action by Customer, whether predicated on this 
Agreement or otherwise, shall not constitute a defense to the enforcement 
by Seller for Customer's breach of the Covenant. Customer hereby 
acknowledges that should it breach this Covenant, Seller will not have an 
adequate remedy at law and that Seller will be immediately entitled to an 
injunction without the necessity of posting a bond. Consistent with the 
foregoing, Customer hereby agrees to refrain from divulging, disclosing, 
or communicating to any person, firm, or company at any time, in any 
fashion, form, or manner, either directly or indirectly, any non-public 
information that it learns about Seller, including but not limited to Seller's 
pricing information, technical information, quality information, or any 
terms which may modify this Agreement unless said disclosure is made 
in the ordinary course of the Customer's business and is solely for the 
purpose of enabling Customer to use, install, resell or assign Seller's 
products. 

25. FORCE MAJEURE: Seller shall not be held liable under this 
Agreement if its alleged breach occurred in whole or in part from causes 
beyond its reasonable control and not occasioned by its intentional acts 
or omissions, fault or negligence, including, without limitation, acts of God 
or public enemies, industrial or civil disturbances, war or threat of war, 
terrorist acts or threats, power or telecommunication outages, strikes, 
boycotts, lockouts, labor disputes or shortages, embargoes, orders or 
other acts of any government or military, inability to obtain an export 
license, fires, floods, severe weather, delays of common carriers, 
epidemics, pandemics, quarantine restrictions, or other occurrences 
generally affecting the aerospace, shipping, manufacturing, or financial 
industries. 

26. GOVERNING LAWS AND VENUE: This Agreement and all claims 
arising from the relationship of the parties contemplated herein, whether 
or not arising directly under this Agreement, shall be governed by and 
construed in accordance with the substantive and procedural laws of the 
State of Ohio, USA, and not by any other state or foreign laws. Each party 
hereby submits to the personal jurisdiction of the courts located in the 
State of Ohio, USA. Venue shall only be proper in a court of competent 
jurisdiction located in Cuyahoga County, Ohio. Each party hereby waives 

hand delivery of service of process and agrees that service of process 
shall be deemed properly made if it is mailed and emailed to the party. 

27. TOOLING: All tooling used in the manufacture, repair, overhaul, 
and/or replacement processes, including, but not limited to, dies, die 
blocks, fixtures, gages, molds, patterns, templates, and other 
manufacturing and inspection aids required in those processes, shall 
remain the property of Seller. 

28. MISCELLANEOUS: The titles set forth in the Agreement are for 
convenience only, do not form a part of this Agreement, and should not 
be used to construe or alter the text and language of this Agreement. The 
invalidity, illegality, or unenforceability of any provision of this Agreement 
shall in no way affect the validity, legality, or enforceability of any other 
provision. If any provision is deemed illegal or unenforceable then it shall 
be deemed severed from this Agreement and the remaining portions shall 
remain in full force and effect. This Agreement shall be binding upon and 
inure to the benefit of the parties hereto and their respective successors 
and assigns. The waiver by either party of a breach of any provision of 
this Agreement shall not operate or be construed as a waiver of any 
subsequent breach. Whenever the context may require, any pronouns 
used in this Agreement shall include the corresponding masculine, 
feminine, or neuter forms, and the singular form of nouns and pronouns 
shall include the plural, and vice versa. 


